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WHAT'S IN THIS GUIDE

Why read this guide?

Most Demand Generation marketers probably think customer reviews live with the Customer
Marketing team or maybe with Product Marketing. But reviews (and data from review sites)
can be powerful in the hands of Demand Generation. And in these times, when every dollar of
marketing spend is scrutinized, your customer base can be your secret weapon for more cost-
effective lead generation.

Reviews, intent data, and category audiences make the tactics you already use, like ads, landing
pages, and outbound prospecting, work harder—and smarter. What's more, with reviews your
customers do your copywriting for you!

Reviews should be core to your Demand Generation strategy in 2020.
Read on for ways to put reviews into action for Demand Generation, including how to:

* Source Leads
* |ncrease Conversion

* Influence Active Buyers & Prove Your Impact
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WHY REVIEWS MATTER

Our jobs as marketers are more challenging than ever. Today's B2B buyers complete most of their
journey digitally. 62% of B2B buyers say they can make key decisions based on digital content alone’,
and half of them make purchases without ever interacting with sales or marketing?.

Reviews are now the #1 resource that enterprise

buyers use without getting in touch with a vendor?.

As they complete that self-guided journey, buyers want to hear from their peers. Buyers give more
credence to peer reviews than any other type of content3. Reviews provide a balanced perspective
that other information sources lack. That's why 52% of buyers use reviews as part of their software
purchase process?.

And the quality of the reviews matters. Buyers are more focused on content than scores?. They want
to read in-depth feedback that shows them users who have a similar use case, and lists specific pros,
cons, and alternatives. Today's buyer has no time for fake reviews.

What do buyers actually do with reviews, besides read them?

81% of customers 7% print 29% create a side- 31% ask vendors
are wﬂhng to write ST by-5|f:|e corr]parlson : questhns Pased.on
areview. with reviews. information in reviews.

52% of buyers use 15% save 32% save and/or 28% talk about
reviews in their quotes from compare product reviews with other
purchase process. reviews. ratings. stakeholders.

53% take 31% send link to
notes on reviews to other
pros and cons. stakeholders.

81% use Google
to find reviews.

'Forrester, 2019. “Welcome to the B2B Marketing Renaissance.”
2TrustRadius, 2019. The 2020 B2B Buying Disconnect Report.
3Demand Gen Report, 2020. 2020 Content Preferences Study.
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Marketers are catching on— 80% invest in at least one review platform. Among those who invest,
79% invest in multiple platforms, and 33% spend $25k or more a year on these partnerships?.
Reviews help B2B marketers increase conversion and accelerate deal cycles. That's crucial leverage
in a considered purchase.

With all of the targeted demand generation, extended lead nurturing, and consultative selling B2B
tech products require, reviews help you get ahead.

Working with a review platform helps you identify in-market prospects—accounts who are deep in
consideration, comparing products and adding vendors to their shortlist. People who read reviews are
showing true intent signals that are far more powerful than intent data gathered from media sites.

You can also build and target audiences of prospects who are looking at products in your category to
get ahead of your competition.

And when you put reviews into action in your marketing, you'll see increased conversion in Demand
Generation and lower-funnel activities.

TrustRadius Empowers Demand Generation

Category TrustRadius Influence on

Visitors Independent Research

Cloud Management 1,031 : (Cloud Management
Cloud Backup 1,453 & & Backup example)

VISITORS

Increased
Conversion
from Dynamic
Syndication

Demand from
Category Audience
Targeting

Leads from
TrustRadius
CTA

Demand
from True
Intent
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5 WAYS REVIEWS POWER
DEMAND GENERATION

. Attract buyers with high purchase intent to your site and lead forms via CTAs on TrustRadius.
2. Target buyers who are reading your competitor reviews.

3. Influence high-intent buyers who are reading reviews of your products and researching
software on TrustRadius—they are considering you now!

4. Incorporate dynamic review snippets directly into your landing pages and in sales outreach to
increase conversion.

5. Get attributable influence as leads and opportunities already in your pipeline do
independent research.

Let's get started.

1. Attract buyers with high purchase intent to your site and lead forms via
CTAs on TrustRadius

Create a customizable “Learn More" link that displays where prospective buyers read your reviews.
This makes it easy for in-market buyers (the bulk of review readers) to reach out to you directly.

“Link to a landing page that offers a demo,

trial account, price quote, or other crucial information
with a form for lead capture.”

Test messaging, CTAs, and offers on landing pages to maximize conversion, and use UTM
parameters to track results back to your campaign.

For example, one enterprise client that sells switches and routers drives visitors from TrustRadius
CTAs to gated pricing pages. They typically see a 29% conversion on those landing pages. So for
them, as for others, a CTA on TrustRadius becomes a source of highly qualified leads.
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CTAs in Action

This “Learn More"” button points buyers to IBM Cloud Kubernetes Service's landing page. Buyers can
get a demo or a free trial, or contact sales directly.

Home > Container Management Software > 1BM Cloud Kubernetes Service Reviews

IBM Cloud Kubernetes Service Reviews &
Bﬂaﬂ[ mScmeBBout of 10

Do you work for this company? Manage this listing

Learn More

Ratings and Reviews (249)  Scorecard  ProductDetails  Alternatives

Listings

Filter 248 vetted IBM Cloud Kubernetes Service reviews and ratings

il IBM Cloud Kubernetes Service &

AYETETETE

0

Overall Rating Reviewer's Company Size @  LastUpdated

249 Ratings

s10 [N 120 ‘Small Businesses (65) Last month (5) IBM Cloud Kubernetes Service is a managed Kubernetes offering to deliver powerful tools, an intuitive user experience and built-in security for

. | 106 Mid-size Companies (53) Last 3 months (19) rapid ... to cloud services related to IBM Watson®, loT, DevOps and data analytics. As a certified K8s provider, IBM Cloud Kubernetes Service

s6 W 18 Enterprises (101) Last 6 months (76) provi...

34 | 2 Last year (162)

12| 2 O Anytime (248) Reviews (51) Alternatives Other Container Management Software
ws. MoreFilters

SHiowBiiaiisr More Information

1BM Cloud Kubernetes Service Product

Details
©h Alternatives to 1BM Cloud Kubernetes
o o) Service
m M
\ AllContainer Management Software
Compare with...
Red Hat Openshift on 1BM Cloud
Jelastic
" i [ Google Kubernetes Engine
3 o Sort elevance
Reviews (125050 d Azure Kubernetes Service (AKS)
AWS Lambda
APRIL0S, 2020 Heroku Platform

(o) Try using the container service of IBM Cloud Kubernetes
™ Jason Tian

D2iQ Mesosphere
Other 1BM Cloud Kubernetes Ser.

Channel operations manager
Buzzoranges (Computer Games, 1-10 employees)

LIETETES

Use Cases and Deployment Scope

Score 8 out of 10 @ Vetted Review @ Verified User  Revewource

Our entire department is using it to create high-availability clusters, making mobile

scalability truly user-friendly and easy to develop multilingual applications. R —

Pros and Cons. In-market buvers come here to decide

Search Q

Jo
Il

Kubernetes Service  Details  Pricing

IBM Cloud
Kubernetes
Service

FAQ  Resources Get started

Why IBM Cloud Kubernetes Service?

We’re leading the way with over 14,000 managed
production clusters. And that’s not all:

Site feedback

- Workload scale and diversity
- Premium security and compliance

on™, IBM Blockchain and more

- Integrates with W

Get a free cluster

Looking to learn more about Kubernetes?

Dive into our guide to Kubernetes —>

Cookie Preferences
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Using CTAs on TrustRadius.com

There are two customizable CTAs that display on TrustRadius. One is a product CTA that appears
in most places around the site: on pages about the product category, pages that enable users to
make product comparisons, in search results, and on the product listing alongside reviews. On
TrustRadius, you can customize the text on the buttons and insert your custom URL for tracking.

Marketo 2
M) oooo

Marketo is a marketing automation platform whose basic features include email marketing, drip nurturing, landing pages, and lead scoring, but
other editions ... Marketo is a leading marketing automation platform with a range of capabilities for small and medium businesses and large

enterprises,...
Reviews (775) Alternatives Other Marketing Automation Software

d TrustRadius Search TrustRadius Write a Review Sign In

o Filter 912 vetted Webex Meetings reviews and ratings Show Filters

FEBRUARY 04, 2020

Cisco Webex providing a solid meeting foundation for the enterprise.
Nick Sevening Try Webex Meetings
Supervisor, UC Engineering

ACl Worldwide (Financial Services, 1001-5000 employees)

aﬂaﬂ [ Score 9 out of 10 @ Vetted Review @@ Verified User  Review Source More Information

Webex Meetings Product Details
Use Cases and Deployment Scope ) _

Alternatives to Webex Meetings
Cisco WebEx meetings is used across our company to drive all customer and internal
meetings. We utilize the service with our existing video infrastructure to enhance
collaboration and drive productivity. It provides the company a global solution that is
accessible from a PC and mobile perspective providing a wide range of flexibility in joining
meetings for our disperse workforce.

All Web Conferencing Software

Compare with...

Zoom
Cisco Webex Teams

Pros and Cons Google Hangouts (Classic)

@ Integrat|
@ Ease of

[ Products
@ Not as c

BlueJeans

Sales Incentive Compensation Management Software

(-) sometir Sales Incentive Comp ion Manag Products (1-25 of 28) Sorted by Most Reviews ||
. Search these 28 listings. i
Xactly Incent &
EJEJEJETE 168 ratings | 117 reviews
Xactly Incent Pro is a cloud-based, secure sales incentive ion solution for enterpris 1 i Incent Pro

replaces tedious, spreadsheet based manual processes, making any incentive compensation program casy to manage and error

—

Oracle Engagement Cloud (formerly Oracle Sales Cloud)
oracLe [/ /> /% 102 ratings | 25 reviews

Oracle Engagement Cloud (formerly Oracle Sales Cloud) is a sales automation software accessible through Microsoft Outlook, i0S,

free.

and Android, along with territory and quota management and social collaboration.

Alternatives Compare Reviews Learn More

Xactly SimplyComp &
Xactly  LJEJFETET ~ 24ratings | 12 reviews

Xactly SimplyComp is a sales incentive compensation planning application to support sales teams with accurate commission, and

M | Go | s

team performance tracking.

Varicent
P/ / %/ 22 ratings | 9 reviews
Varicent (formerly IBM Cognos Incentive C or IBM Sales P e )is presented by the

newly reformed vendor as a Sales Performance Management (SPM) Solution that will accurately track, manage and report on
sales-related data and processes to reduce administrative ...

Alternatives Compare Reviews Learn More
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The other is a specific CTA that appears in pricing contexts, such as on comparison pages in the

pricing section.

X X

ﬁ Cornerstone OnDem... & vine  UltiPro &
oooo ooooe

Pricing Info Contact UltiPro

You can edit these CTAs from the TrustRadius vendor
portal. You'll simply enter the URLs you would like to
point to (i.e. your landing pages), as well as the text you
would like to display on the buttons.

To measure it, you'll want to look at how much traffic you
have to your CTA-enabled pages on TrustRadius and how
well that converts. We've written an entire eBook, The
ROI of Reviews: TrustRadius Value Framework, to help
you with measurement. Get it here: go.trustradi.us/ROI.

TIP:

You'll want to point buyers to a
high-value, high-converting page
that makes sense in context. You'll
also want to align your CTA text
with their expectations. If you want
to send buyers to a demo page, for

example, the CTA on TrustRadius
could read “Get a Demo" or “See it
in action.”” Make sure the journey
provides clear value for both you
and the prospect. Don't waste those
high-intent clicks by just pointing
buyers to your homepage.

“TrustRadius has helped influence deals to close
because the users can see the reviews of real Kyriba users.
We have seen increased close rates, and increased traffic

to the Kyriba website from TrustRadius.”

—Annie Hathaway, Digital Marketing Sr. Manager | Kyriba

© 2020 TrustRadius | 8
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2. Target buyers who are reading your competitor reviews.

When buyers research you and your competitors on TrustRadius, they're interested in making a
purchase. TrustRadius sends a data stream of individuals reading reviews into your ad platforms.
You get an audience of TrustRadius visitors who are reading your product reviews as well as your
competitors' reviews, building product comparisons, and making their shortlist. That's much more
focused than the broad net cast by typical advertising and retargeting.

TrustRadius customer Cherwell compared the leads from Google Adwords retargeting with the

leads from TrustRadius Category Audience Targeting and found TrustRadius to be much more cost-
effective in terms of Sales Accepted Leads (SALs). An SAL through TrustRadius costs less than half
as much as an SAL through the Adwords campaigns. Because TrustRadius visitors tend to have high
intent, it's common for customers to find that leads from
Category Audience Targeting convert to an SAL at a TIP:
much higher rate than leads from other sources.

TrustRadius does not transfer any

You can serve ads to that audience via your existing audience data to our clients directly
ad platforms such as Google Adwords Remarketing for anonymous retargeting—it is
(Search and Display), Facebook, LinkedIn, and Twitter, transferred from the visitor's browser

and capture the attention of those in-market buyers. directly to the ad network being used.

TrustRadius Category Audience Targeting places
tracking pixels from third-party ad platforms on the TrustRadius site using your campaign and
audience IDs. These pixels are invisible to our site visitors and accepted by them as part of our site
privacy policy.

It's up to you whether you add TrustRadius visitors to existing audiences or create a separate
audience within your ad platforms. Create (or reuse existing) your own ad creative for display on
Google, LinkedIn, Facebook, or Twitter.

“We are using TrustRadius to gain trust from our potential customers
as they can see reviews from similar organizations in the same
industry. TrustRadius has enabled us to take a targeted approach
in finding enterprise customers. We can display relevant reviews in
marketing material that we show them. We have seen success using
TrustRadius reviews in ABM ads, email campaigns, and retargeting.”

—Zach Diamond, Demand Generation Manager | Social Solutions
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Category Audience Targeting in Action

When a buyer researches your category (like Proposal Software or Electronic Signature Software, for

example), they are added to your audience.

TrustRadius

Search TrustRadius

Write a Review Sign In

What users are saying about

DocuSign @ PandaDoc @ Proposify

Likelihood to Recommend
Feature Rating Comparison
Pros

Cons

Likelihood to Renew
Usability

Support Rating
Implementation Rating
Alternatives Considered
Return on Investment
Screenshots

Pricing Details

Rating Summary

Then you can serve display and search ads to that audience using your ad platforms. For example,

z DocuSign &%

LIETETATE
ﬁ's::ore 8.9 out of 10

Based on 398 reviews and ratings

Learn More

¢t Where several of our companies
facilities are located, we are very
remote on military bases. So, using
regular postal service to get our
paperwork out wasn't a good option
and was very time-consuming. It
also wasn't very secure or a 'sure
thing' that the paperwork would get
to where it needed to go. So,
DocuSign is a HUGE timesaver and
money saver. Our parents can't
come to our site, so we needed an
efficient way to get our paperwork
signed within our legal timeframe
without being near the recipients.
DocuSign fit the bill, and we love it!

Read full review

Michele Roy
Special Education Teacher
Foothills Education Charter High

School (Education Management,
501-1000 employees)

View all 108 answers
on this topic

PandaDoc &

LYETETETE
ﬂScore 8.6 outof 10

Based on 98 reviews and ratings

Visit Website

Likelihood to Recommend

¢¢ PandaDoc is very well suited for
sales teams who need to send out
professional quotes quickly, and get
them signed off quickly.When sales
teams travel to events, being able to
generate a quote and get sign-off
whilst chatting to a prospective
client makes all the difference to the
deal, since no paper is involved.

Read full review
Johan van Zyl
Consultant
! GuestRevu {Information
Technology & Services, 11-50
employees)

i~

Proposify

LYETETETE
mScore 8.7 out of 10

Based on 27 reviews and ratings

Learn More

¢ If you are a freelancer or small
online business that needs to send
out proposals that require signature
then Proposify might be right for
you. It’s no fuss and fairly easy to
use. If you don’t plan on sending
detailed proposals out every month
then it might not be worth it to pay a
monthly fee.

Read full review

Brie Goumaz
i Business Owner
WildGoose Creatives (Marketing

and Advertising, 1-10
employees)

View all 54 answers View all 14 answers
on this topic on this topic

PandaDoc serves display ads to its TrustRadius audience through Google and LinkedIn.

IR TrustRadius
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PandaDoc e
5,851 followers
Promoted

PandaDoc named Top Rated Proposal Software by TrustRadius. Start a Free Trial!

PandaDoc named top rated
proposal software

R

i —* —
12 | TOP RATED
» 2019

Proposal Software - Create Online Business Proposals Up to 2x Faster

pandadoc.com

Grapkic Deign Fropaoaal

doogien Adea. - .
17w ulosded & e
eanmiar rha bicam fer & tsubranal in
L R e B

This LinkedIn ad directs users to a landing page where buyers can download the free version of
PandaDoc, or try out a demo. This ad features the use of a TrustRadius Top Rated badge, which
signals social proof to buyers that PandaDoc is a leading option in the space.

Our Customer Success team can help you ensure that you set up UTM parameters to track the
results of your TrustRadius campaigns and prove attribution.

Using Category Audience Targeting

Putting Category Audience Targeting to use involves three main steps: setting up your campaign ids
with TrustRadius, setting up the audiences in your ad platforms, and choosing your ad creative.

Step 1: Get your Google Tag Manager container from TrustRadius.

TrustRadius supports the four largest ad networks out of the box. Your first step is to send
TrustRadius the retargeting campaign ids for the networks you want to use. TrustRadius will then set
up a GTM (google tag manager) container for you to use to set up your audience.
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Step 2: Set up your audience in the ad platform(s) of your choice.
Now you're ready to configure your audience. How you do

this will depend on which ad platform(s) you use. There e
are a few things specific to your TrustRadius audience, but fﬁ;f;;a?f:f,fﬁuiffﬁffﬁf:e ees vl continie o fotre
for the most part, you'll follow the guidance each platform

provides for any type of audience configuration.

BUSINESS
INSIDER

. . . Matillion ETL for
Think carefully about the audience you're targeting. In the Google BigQuery

example below, Matillion is targeting TrustRadius users
researching Cloud Data Warehouse (CDW). Although
Matillion doesn't sell a CDW, the Matillion product sits on
top of and works with CDW solutions. So that makes this
audience strongly qualified as prospects for Matillion.

B Top Rated by
Ngp?!  TrustRadius

Step 3: Choose your ad creative.
Upload the visuals and messaging you'll
show to your TrustRadius audience, and
where the ads will lead. Include a strong
CTA, and remember that on Google
search ads tend to convert better than
display ads (although, depending on
your campaign objectives, you can of
course run both types). While you can
re-use ads and landing pages prepared
for other audiences, it's best practice to
personalize them. Use the TrustRadius brand in your ad creative, as well as on landing pages.

Your creative strategy should focus on something

they're familiar with—TrustRadius—to build a TIP:

connection. One way to do that is to feature awards Remember, you are retargeting people
like Top Rated or certifications like our TRUE badge, who are interested in your category

if you've earned either of those. Customer quotes and are familiar with TrustRadius,

are another strong performer for persona-based not necessarily your product and
campaigns. Choose quotes from a relatable persona. brand. The audience might not know
Other strong features include using customer quotes, anything about your products yet.
and/or ratings to boost confidence and familiarity. If They may have been researching your
your ads are persona-based, choose quotes from a competitors, but not you,

persona they'll find relatable.
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Tip:

Customers Rank FireMon #1
in Network Security Policy Management

* Kk k x
AR Score 91 out 0f 10

SCHEDULE YOUR DEMO

You can carry forward TrustRadius
content and awards onto your
landing pages as well. For example,
when someone who has previously
visited TrustRadius clicks on your ad,
Real reviews from people raving about FireMon! display syndicated reviews alongside
e SR BEREI your demo request form. They will
be more likely to convert because of
that trust cue.

“FireMon Excellence!”
“Best in class!”

“Add a new new engineer to the team
without all the costs of a new engineer.”

“FireMon Security Manager - An
Awesome Tool”

Learn More About FireMon
SEE WHY

Upcoming Events

pulse

You can also create different audiences
for different competitors. For example,
anyone who researched Competitor

X would be captured in one audience.
Anyone who researched Competitor Y
would be part of a different audience.
That allows you to tailor ads and
landing pages to specific competitive
plays. This can be an effective play if
you're a disruptive entrant in a market

dominated by a couple of larger, : - M_:ART:YF““RN
entrenched players. : ' - [

Comparing Agorapulse vs.
Hootsuite?

TOP RATED
2018

"I had used Hootsuite for only a few
months before getting fed up. In my
search for a more intuitive tool, |
discovered Agorapulse and almost 3
years later | have yet to find a smarter
social monitoring tool."

-- Sarah Stahl, The Social Analyst

|=€ TI‘UStRadiUS © 2020 TrustRadius | 13
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To measure the impact of Category Audience Targeting, you'll want to look at how much traffic you
have to your category on TrustRadius, the size of your TrustRadius audience in your ad platforms,
and how well it converts. Check out 7he RO/ of Reviews ebook for more help measuring Category
Audience Targeting: go.trustradi.us/ROI.

3. Influence high-intent buyers who are reading reviews of your products
and researching software on TrustRadius—they are considering you now!

When you work with TrustRadius, we enable you to know in real-time when a buyer is reading your
reviews, including their company name. We call this True Intent.

“You can identify interested buyers and learn about their

priorities, even before they fill out a lead form.”

True Intent data is dramatically different from other intent data offerings because it's based on one
clear source: TrustRadius. The main reason they're on our site is to make a buying decision. Unlike
other intent data platforms that may only show you curious buyers, TrustRadius data connects with
buyers who show clear purchase intent. True Intent data shows you that a buyer is reading reviews
of your product on TrustRadius.com. Category-level True Intent goes even further, showing buyers
reading your competitors’ reviews (because they may not know about your product yet). When
buyers compare your product to competitors, True Intent shows you that, too.

Category-based True Intent data allows you to see who is researching the categories you care about,
not just your products. Most companies typically see a 5-10% share of the audience. This means
you're missing out on 90-95% of the opportunities in your space that are viewing your competitors.
We level the playing field by opening up access to the rest of those buyers.

They may not be considering your product yet, but they are in-market for a solution like yours. With
Category-based True Intent data, you gain visibility into 10-20x the logos. You may not have the
largest market share or advertising budget, but you'll still get access to all of the buyers shopping in
your space.
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True Intent in Action

When a buyer researches your product or category, you can see that signal on your True Intent
Report. The report includes a list of the companies conducting research, as well as a detailed view
of the products, comparisons, reviews, and reports they considered. It can be exported via API
integration or as a simple CSV file. You can also use the TrustRadius Zapier Zap App that allows you
to send True Intent alerts to BDRs via Slack, or push content to different systems such as emails and
ad platforms for ABM campaigns.

TrustRadius Home  Reviews  TrustQuotes  Reports

Reviews & Ratings < Allvisitors
Visitor Insights
Reference Candidates Marshall Street Cap|ta|
INDUSTRY LOCATION
Followup Requests o = =
Manufacturing Industries, Nec Milwaukee, Wi, US
Product Scorecar d
Feature Scorecard P
Activity Showing data for last 90 days
Rating Explorer
s COMPARISON
Mow e ; ®1
Cisco Meraki MX Firewalls vs WatchGuard Network Security
COMPARISON
m‘ " Cisco Meraki MX Firewalls vs Palo Alto Networks WildFire @1
COMPARISON
TrustRadius rustQuot Reports  Product List

True Intent © O Reset &, Download CsV

a
nnnnnnnnnnnnnnnnnnnnn =
Milwaukee, Wi US 4 03/17/2020 View Details
ooooooo blin, w
100 t0250 Austin, TXUS. 3 03/06/2020 View Details
fegas, w
101050 Indianapolis, IN US 3 01/24/2020 View Details

BDRs and SDRs can prospect into those high-intent accounts by searching for contacts at each
company.

They can tailor outreach to reference reviews on TrustRadius, or the specific topics and competitors
those accounts care about based on the True Intent data.
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Using True Intent

For BDR/SDR outreach, you can download a list of logos who have researched your product or
category from TrustRadius. You can filter by company size, industry, and location if you'd like to hone
in on a particular territory.

Route the True Intent account list to your SDRs. Instruct them to prospect into any accounts on this
list that don't yet have an open opportunity. They should search for at least three key contacts at
each account using their existing prospecting tools (ZoomiInfo, LinkedIn Sales Navigator, etc).

Messages sent to these contacts should be treated differently from typical cold outreach. You know
that someone at their company is interested in a solution like yours, based on the intent the account
demonstrated on TrustRadius. Take a helpful, consultative approach. Ask them to connect you with

the right person if they're not involved with this buying project. Reference reviews, competitors, and
other topics you know their organization cares about based on the intent data.

On an ongoing basis, we recommend pulling the True Intent data daily or weekly to ensure your
outreach is timely.

Qualifying Leads with True Intent
True Intent data can also be used like any other high-octane

account intelligence: for scoring and routing leads. If you're Tip:

using an account scoring methodology, True Intent data can Beyond net-new logos, it can also
feed that score, so that higher-interest accounts get targeted be useful to see current customer
with your outbound marketing and sales campaigns, logos in intent data. When a current
converting more of these accounts into sales opportunities. customer researches your products

and competitors on TrustRadius, it
signals an opportunity to expand
the account—or catch churn risk
early. Among our customers, we're
seeing the Demand Generation
function become increasingly

If you're using a conversational marketing platform (like
Drift, for example), you can use a similar approach to focus
your lead qualification process. Rather than scrubbing the list
and routing it to your BDRs/SDRs, simply upload the list of
accounts from your True Intent data to your chat platform.

Set up conditional logic to display a different message responsible for expansion. (For
when those accounts visit your website, geared towards example, at Cision, Demand

their higher intent. You know they're already considering Generation is responsible for

your product and competitors’ solutions, based on their generating upsell and cross-sell in
activity on TrustRadius. The True Intent data acts as a pre- addition to new business pipeline.)
qualification step. You may want to connect those accounts Even if Demand Generation isn't
directly with an agent when they engage, rather than letting responsible for expansion at your
the chat platform handle the first round of conversation. organization, these insights are

It may make sense to ask if they're ready to get a demo or still relevant to Product Marketing,
jump on a call right off the bat, rather than waiting for them Customer Marketing, Customer

to answer a few questions or show deeper engagement first. Success, Sales, and other teams.

|=€ TI‘UStRadiUS © 2020 TrustRadius | 16




To measure the impact, you'll want to look at how many net-new accounts you surfaced from True
Intent data, and how many of those engaged in conversation or booked a meeting. More help with
measurement is available in our ebook on The RO/ of Reviews. go.trustradi.us/ROI.

Optimizely has been using TrustRadius intent data in new and innovative ways to generate demand.
On their website, Optimizely has pulled intent data into their Drift chatbot to enhance prospecting
and targeting efforts.

This chatbot was built with SDR messaging
specifically for accounts that match up with
True Intent data that they fed directly into
the chatbot's conversation routing rules.
Rather than the standard “what questions

Rachel Hazen

Hey! Would you like to set up time to learn more X )
about Optimizely? can | answer” message, Drift goes straight to

asking for a meeting for True Intent accounts.
Book a Meeting So far, this has increased in meetings booked
(i.e. qualified leads), opportunities, and at
least one closed-won deal.

Avalara’'s Customer Marketing and Demand Generation teams use True Intent data for generating
net new accounts to their Account Development Representatives. They receive thousands of
account-level intent data per month for which they've developed a process to analyze. It entails
their Demand Generation and Research teams working together to verify data and find contacts at
identified prospects for their ADRs to use. They measure their ROl with True Intent data by net new
accounts that turn into qualified leads and opportunities.

4. Incorporate dynamic review snippets directly into your landing pages
and in sales outreach to increase conversion.

Let your customers do the talking for you via 3rd-party verified reviews. When you add dynamic
review quotes to lead-capture pages your conversion rates will increase. Our TrustQuotes for Web
widget lets prospective buyers know you're a trusted brand. The widget is easy to set up, can be
styled to match the brand of your site, and is proven to boost engagement and conversion.

Dynamic syndication will increase conversion of organic traffic anywhere from 20-100% and PPC
traffic 10-20%. You drive more leads with no incremental marketing spend.

On average, TrustRadius customers see a 35% lift from dynamic review syndication. It's most
effective when you use quotes that are highly relevant to the topic of the landing page. (On a landing
page targeting the financial services industry, for example, you'd want to use quotes from financial
services companies).
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You can also use reviews to create credibility in prospecting emails your BDRs and SDRs send out.
Train them to choose quotes that are relatable based on persona, industry, company size, or other
criteria (such as to address specific objections). With our Chrome extension or TrustQuotes for
Sales, you can easily find the right quotes and add them to an email in just a few clicks.

Most complex B2B products are sold, not bought. You probably create demand by targeting the
right accounts with outbound marketing and sales outreach, rather than relying solely on inbound
demand. Yet prospects are more interested in what their peers say than in the messaging that
vendors push out. That's why review snippets boost engagement.

“TrustRadius has provided great review content that we
utilize in our marketing materials (website, emails) and content
we can direct prospects to. It provides the prospects real-life
feedback --- and a lot of it -- that they can trust.

The syndication widget allows us to get unbiased reviews in
front of our prospects early in the buyer's journey.”

—Stephanie Dowell, World Wide Marketing Programs Coordinator | Crossmatch

Dynamic Syndication In Action

TrustQuotes for Web is an 88 — -
easy-to-build, self-serve e L &

digital widget filled with N L*;_

customer proof published on —

TrustRadius. It can be deployed

across your pages to improve

Conversion. YOU can create ® . Read What Our Customers Are Saying
as many widgets as you want
and set them up to filter and

dynamically display quotes

based on different criteria

such as persona, industry, etc. e

That way a visitor to the page S

always sees highly relevant

social proof.

IR TrustRadius Read all reviews
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TrustQuotes for Web is powered by our TrustQuotes Library. TrustQuotes are powerful excerpts
from the long-form reviews about your product on the TrustRadius site. Organize those snippets of
insights according to what matters most - competitors, features, benefits, ROI, persona, and more -
so you and your team always have the right quotes at your fingertips.

TrustRadius  Home i TrustQuotes

TrustQuotes Library TrustQuotes Library
TrustQuotes for Web -
(o
Reviewer Rating Date = Status

By Kristina Papilion Yok [ [ [ % 1/31/2020 Promoted Process

Demand Marketing Manager
Kustomer

Computer Software, 51-200 employees

We started with G2 Crowd before TrustRadius. | think they're both necessary for different reasons. G2 Crowd is more about quantity and
TrustRadius is more about quality for us.

Computer Software J 51200 employees J user ] supporter J Marketing Demand Generation Manager ]_High Quality Content

Professional Quality Content.

By Verified User BBB: 1/24/2020 Promoted Process

Employee in Marketing
Computer Software Company, 51-200 employees

G2Crowd and Capterra. We actually utilize all three, but purchased TrustRadius because they have a higher volume of Enterprise traffic.

CIETD D G C2D CID €5 O C&2D
By Stephanie Dowell LIEIETETET 1/23/2020 Promoted Process

World Wide Marketing Programs Coordinator

chnology and Services, 201-500 employees

We looked at G2Crowd and Capterra but the customer success team, ease of set-up/use interface, i ity of reviews, SEO
rankings, TrustQuotes for Web widget were some of the reasons we selected TrustRadius.

jes ] 201500 empiyees Marketing § Adminstrtor J United States
AVETETETEY oo Promoted process

ng
ware Company, 51-200 employees

The sales team also heavily relies on these reviews to help provide testimonial proof in their sales efforts.

ComputerSofware Y 51:200 employees ] Decison ler arketing Unitedsates
Summay Quote

By Verified User ﬂﬂﬂaﬂ 1/10/2020 Promoted Prosess

Manager in Marketing
Computer Software Company, 51-200 employees

(Accelerate) TrustQuotes Library J (Accelerate) TrustQuotes for Sales

We have increased our reach using the audience targeting capability

Computer Software J 51-200 employees ] Decision Maker Marketing United States G2 ] (Target) Category Retargeting.

Using Dynamic Syndication

Widgets can be fully configured within the vendor portal on TrustRadius. For each widget, you can
set up filters or tags based on things like the reviewer's industry, use case, or overall satisfaction
score, as well as whether the reviewer is identified or anonymous. You can choose among different
display styles, quote lengths, and other decoration options. You'll be able to add custom CSS as well.

Once you're ready to deploy, you can grab the widget code and embed it into your target page.
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More Options
Dynamic syndication with TrustQuotes for Web provides powerful out-of-the-box functionality, but
there are other ways to push the content to where you need it.

TrustQuotes Anywhere

Need more customization? Check out our TrustQuotes API to fully customize your widgets. You'll
also be able to integrate review snippets into sales enablement, marketing automation, and CRM
systems.

TrustQuotes for Sales

Load curated content from TrustRadius straight into Salesforce.com. Your reps get instant access
to review snippets their buyers trust. We make it easy to grab influential quotes for every industry,
company size, and persona.

To measure dynamic syndication, you'll want to look at how many buyers saw a review snippet,
and how many of those converted. Our ebook on The ROI of Reviews shows you how to measure
conversion lift in more detail: go.trustradi.us/ROI.

“TrustRadius allows us to scale customer proof that we can
use in marketing and sales enablement...It has allowed us to
identify advocates and collect public customer proof easily and

effectively...[1t] is a great tool for any B2B software company
looking to build a library of customer proof.”

—Emily Rediker, Customer Marketing Manager | BigCommerce
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Working with TrustRadius, Kustomer implemented our widget on one of their competitive pages to
help increase conversion rates. Our reviews have helped them tell their brand narrative armed with
competitive intelligence, which helps them stand out amongst their competitors to better target in-
market buyers.

(=) Kustomer Solution Pricing Resources = Company = Legin Request Demo

Know Everything About Your Customers

Zendesk customers are all too familiar with the complicated and expensive third party implementations required to integrate
customer data sources.

Kustomer is built from the ground up and integrates seamlessly with all of your customer data sources ta provide a single,
highly secure system to store, protect and leverage all information related to your customers.

And cur team of implementation engineers and suppart specialists work in-house, so the Kustomer team is with you through
yaur entire experience beyond adoption.

What Customers Who Switched From Zendesk Are Saying About Us

Dec 11, 2019 Dec 10, 2019
| alao rﬁall-,-' .1,':|.':I'-E"-.'.I.ir-.=. Eustomers Ll the Fendesk LI was Kustomear 12 135 morne scalabée and fexible than Fendesk and it
peaintl 10 ook al provides 3 real omni-channel experia

Hustomer is far moee intuitive, personal, and holistic than
Fendesk As & company who has a lot af §

This 15 a maps advantage of Kustomer and one of the reasons ! Cangs Maontoza Seran
we decided 1o switch from Zendesk anto . E‘T“E'_-':' =N soluciones CRM
0y
Compuler Software | 1001-5000 emplayees

Julia Spences Read full review
Associate Propect Manager

ThirdLowe

Appane & Fashion | 201-500 emplovees

Read full réview

TIBCO used dynamic syndication to improve their conversion rates as well. Our widget helped them
increase trial downloads of their products by 20%. Trial users are farther on the path to purchase
than early-stage leads who downloaded a whitepaper. They show higher intent, which adds more
value to TIBCO's pipeline.
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5. Get attributable influence as leads and opportunities already in your
pipeline do independent research.

As you know, the majority of buyers rely on digital content—specifically reviews—to make decisions.
While your buyers watch demos, test free trials, and maybe respond to your outreach, they also
check review sites. You can see that in your True Intent data by matching logos from the data

to deals already in your pipeline. (Treat the other logos as companies that can be added to your
pipeline with proper outreach, as covered in section three.)

Along their buyer's journey, users return to TrustRadius to evaluate products and make their final
selection because we provide a trustworthy, independent view based on feedback from their peers.

We give you the tools to measure the influence your reviews have across the buyer’s journey. When
you use True Intent data for attribution, you get credit for every lead and opportunity reviews touch.

And if you're working off of a target account list, we'll show you all the different ways reviews have
influenced your accounts in one place.

True Attribution in Action

Let's say you work at a Business Intelligence Software company, and an analyst from Citigroup, Inc.
downloads a trial version of your product from your website. Congratulations, you've got a lead!

2% Microsoft Power BI Products Pricing Solutions Partners Learn Community Signin  Try free

Turn data into opportunity

Drive better business decisions across your organization with Microsoft Power BI.

Start free >

As you nurture this lead, and sales begins to reach out, what's going on behind the scenes at
Citigroup?
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Buyers involved in the decision-making process (only half of whom will ever respond to your
outreach) are reading reviews and running comparisons on TrustRadius.

TrustRacius [ ENEERR

Write a Review Signin
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Filter 288 vetted Splunk Enterprise reviews and ratings
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Splunk-ing across the Enterprise

Daniel Garrett
Senior Performance Engineer
Fiserv (Financial Services, 10,001+ employees)
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Use Cases and Deployment Scope

Score &8 out of 10
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X

KNIME Analytics Platform

ATETETEY
ALY score 7.9 aut i 10

Based on 30 reviews and ratings

Likelihood to Recommend

¢ KNIME Analytics Platform is best suited for
an introduction to Data Science/Data
Analytics. Since this area requires a
somewhat computer science background
because of data reading, retrieving,
handling, preprocessing, model
development, deployment is all carried out
in some programming languages, and it is
hard for a non-CS major to do these without
knowing Python/R. This is where the KNIME
Analytics Platform becomes handy. It
contains graphical, drag-drop nodes that do
these for you with no coding. Nodes are
connected with one’s output being another's
input, as a workflow. Therefore end-to-end
pipeline can be built with no coding. It also
enables newcomers to the profession to
follow up on what's going on in the pipeline,
makes it easier to troubleshoot/debug,
because it is very visual and intuitive.
However, when high customization,
sophisticated models, and speed is needed.

Review Source

Splunk s utilized for creation of dashboards and log queries across many areas.

Pros and Cons

Quick log queries across different types of infrastructure

®

Easy access and sharing of information via URL links

and the applications involved

®
®
e
(©)

Dashboard duplication for different areas can be difficult

JR TrustRadius

Adaptable dashboards for digesting large amounts of continuous data
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Amazon CloudWatch
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Darktrace

Other Splunk Enterprise Alternat...

© 2020 TrustRadius




Over your 3-month sales cycle, the account is seriously considering your product and one of your
competitors. They looked into a few other options as well early on, but by the time you move them to
the opportunity stage, the two front-runners are clear.

TrustRadius Home R otes Reports Product Listing

Reviews & Ratings & Allvisitors

Visitor Insights

Reference Candidates Citigroup, Inc

t v
CI l INDUSTRY LOCATION EMPLOYEES

Followup Requests . i
National Commercial Banks New York, NY, US 25,000+

Product Scorecard

Feature Scorecard -
Acthlty Showing data for last 90 days

March 4, 2020
o~

Rating Explorer

COMPARISON

Microsoft Bl vs Splunk Enterprise @1
PRODUCT PAGE
e Splunk Enterprise Reviews and Ratings @2
January 24, 2020

COMPARISON

D) KNIME Analytics Platform vs Microsoft Bl ®1
COMPARISON

@wﬁ) Microsoft Bl vs Splunk Enterprise @1

Each of those signals is a touch-point of influence you should attribute.
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Measuring Pipeline Influence

You can access all of your True Intent data in the TrustRadius vendor portal. Download the CSV file,
and run a query to match it against a CSV of company names and/or domains for your current leads,
opportunities, and/or target account list.

To make this easy, you can also use our Fuel Your Funnel page to match leads and opportunities
already in your pipeline to logos in your True Intent data. Use the text box to type or upload a list

of target account domains (i.e. disney.com, ford.com, nike.com) to see if they match buyers on
TrustRadius researching you or your competitors. If you aren't yet a TrustRadius customer, you'll still
be able to view some of the results.

¢ @ERREE iews/dg-previ * HO o
co.. () LeadCopturcbyp.. @

i B3 Doviools [ TRLinks ) TechBlogs [ Tech B3 Hackithon B3 SSRRedux/React S...  §  Howto fetch dat.

12 TrustRadius ; c v ews v S~ WriteaReview  Signin

YOUR COMPETITORS

7= Salesforce Marketing
3 :
(\r-) Adobe Campaign T = Pardot

Confirm Your Buyers are Here

e —

Domains

Sample Results T
e St AN ALY
&, Upload €SV EITERS WHI LR ED &7 WA BT ALN TEESE COMPETITGE
- e
& Orderkise -1

I o L S © o
gill Mt Corparstion 5 1

gl | el Corpe . ] NN &

e © © ©

See all 53 visits from 35 ether companies, including:
Disrsernd Plaabien Cameratizn oy oy
A i A b N ] N

To measure True Attribution, you'll want to look at how many accounts in your True Intent data
matched your existing pipeline or target account list. More guidance on measuring the influence of
reviews is available in The ROl of Reviews ebook: go.trustradi.us/ROI.

ThoughtSpot's SDRs and BDRs use our True Intent data to enhance accounts that already have
activity in their pipeline. Their Demand Generation team sorts the data by region and category. Then
they share the list of accounts with the right regional sales director. These regional-specific insights
are then pulled into Salesforce for complete sales activity tracking.
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SUMMING IT UP:
PIPELINE AND MORE

Your customers can help fuel the most cost-effective source of new pipeline, and we're here to help
you make the most of it. TrustRadius delivers leads through your CTAs on the TrustRadius as well
as through Category Audience Targeting and True Intent. TrustRadius also improves conversion,
both through dynamic syndication of TrustQuotes to landing pages and through using the content
throughout sales and marketing.

“Quotes, testimonials and sourcing speakers are all
ingredients to a successful Demand Generation campaign

and TrustRadius serves that up to us.”

—David Cardiel, Head of Global Demand Generation | Cision

Reviews expand awareness and preference in the marketplace

Bring in your CMO, VP, and other marketers focused on your brand, website, and competitive
standing (such as Social, Digital, Communications, and Analyst Relations folks), too. TrustRadius will
help them shape what buyers think of your brand with custom questions, TrustMaps, awards, and

certifications.

74% of buyers think marketing messaging is full of “fluff” and “meaningless jargon.” Instead, they
form opinions based on insight from their networks and reviews they trust. That's why review sites
are critical to driving awareness and preference with today’s buyers.

Strong review content with clear differentiators will help you boost clicks, grow your Category
Targeting Audience, and make True Intent data more actionable.

“With TrustRadius, you get an honest picture of how customers
view your products. We were confident that our overall
customer satisfaction was high and that TrustRadius would
provide third-party validation of that (it has).”

—Fred Waugh, Vice President of Marketing | Arena Solutions
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Scale your review base

At minimum, you need at least 10 recent reviews per product on TrustRadius. Less than 10 reviews?
Buyers will write your product off as irrelevant. For best results, you'll want 50-100 reviews or more.

You don't need to overwhelm buyers with thousands of short )
reviews and 5-star ratings. You need to make sure they can LL:H
find relevant reviews with enough information to answer their
specific questions.

Set up a nurture stream to
remind customers who don't

Email outreach is a simple but effective way to get reviews. write a review right away.
Other methods for generating reviews include in-product pop- Provide small incentives, like
ups, invites in customer newsletters, posting in community a Visa or Amazon gift card, to
forums, and asking at events (whether virtual or in-person). motivate detailed, balanced

Our team can help you launch a successful review campaign, feedback.
or we have resources you can use to run your own.

“TrustRadius is great for collecting and publishing real
customer reviews and scores. More importantly we've
been able to create valuable content to help us give other
prospective customers a predictive view as to what working
with Prophix might look/feel to them.”

—Alok Ajmera, President & Chief Operating Officer | Prophix Software

Work with a partner

Whether you want to convert more top-of-funnel leads or reduce the time to closed-won, reviews
can help. But let's face it, getting customers on the record is tough. That's why TrustRadius offers

a full-service Review Management Program. We have a proven track record of getting big brands,
tough industries, and C-level executives to write reviews. With our expertise and custom questions,
you'll get the content you want. Then, we'll help you use that content in your own channels. We do
the heavy lifting every step of the way.
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ABOUT TRUSTRADIUS

TrustRadius is the customer voice and insights platform that helps tech buyers make great decisions
and helps technology vendors acquire and retain great customers. Each month, over half a million
B2B technology buyers use over 231,000 verified reviews and ratings on TrustRadius.com to make
informed purchasing decisions. Headquartered in Austin, TX, TrustRadius was founded by successful
entrepreneurs and is backed by Next Coast Ventures, Mayfield Fund, and LiveOak Venture Partners.

Learn about how we can help you find more leads and grow your pipeline by requesting a demo today.

REQUEST A DEMO

“It's helpful to see who is looking at reviews, to hopefully intercept a potential
customer right when they are looking to evaluate.”

* %k % Kk &

Olivia Schichtel, Content Marketing | Blackbaud

Read the full review on TrustRadius

“We've been able to arm our “TrustRadius helps us to
sales teams with intent data for better understand our target
conversations with both prospective audience, their needs and reach
and current clients.” new audiences.”

* % % Kk & * %k % Kk &

- Julia Shashkova,
Shannon Cardwell, Digital Inbound Programs | IBM Paid Media Specialist, Digital Advertising | Veeam Software

Read the full review on TrustRadius Read the full review on TrustRadius
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